The Build-to-Rent
Managed Wi-Fi Playbook

Elevating the Tenant Experience and Building
Operations with the Liveport Gateway



The BTR Connectivity Dilemma

Residents bring 8+ connected devices to their apartment—from smart homes to remote work laptops. They
expect immediate, private connectivity. Standard bulk NBN delivers a flat, unsecure network that drives down
renewals and creates operational nightmares.
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Reviews and renewals tank when connectivity is treated as an afterthought.



The Virtual Resident Gateway

The technology that makes a high-density
building feel like a private home.

2. Dynamic Wi-Fi Keys

Upon lease signing, tenants receive a
unique, dynamic Wi-Fi key (PSK). Behind
this key sits their isolated network.

1. Private Slices

Each apartment receives its own
dedicated, private slice of the network
via the Liveport Gateway. Every tenant
gets their own NAT pool.

) q\
SO

3. Automated Lifecycle Management

Seamless move-in/move-out synchronisation. When a
12-month lease ends, credentials are automatically
wiped. The new tenant’s network is ready before keys
are even handed over, ensuring total security.




The Personal Area Network (PAN) Experience

Enterprise-grade security delivered with home-like comfort and zero friction

Device Discovery One Password, Everywhere
(In-Apartment) (Building Amenities)

Resident
Wi-Fi Key
Residents securely discover and control their own The same personal Wi-Fi key works seamlessly
smart devices with zero interference from property-wide. A resident can walk from their
neighbours. No accidental Bluetooth speaker apartment to the gymnasium, the lobby, the
takeovers. swimming pool, and the co-working lounge without

ever experiencing a roaming break or needing to
re-login.



The BTR Operating Layer

Everything the BTR back-office needs. Nothing the residents notice.

~—  PMS Integration & Day-One Activation

@ Native bi-directional handshakes with major Property Management Systems (Yardi, RMS,
Mews). Lease data syncs automatically, and the network activates the moment the ink is dry

o on the lease.
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Frictionless Monetisation

Direct integrations with Stripe and PayPal. Operators can offer a free baseline tier and
seamlessly monetise premium speed tiers (e.g., 1Gbps upgrades) directly through the
resident portal. A new revenue line, not just a cost centre.
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A dedicated 1800 resident helpdesk. Tenants call Liveport's Australian support centre directly,
lifting the Wi-Fi support burden entirely off the on-site building manager and concierge.
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Built for Australia: Compliance & Reliability

Enterprise infrastructure hosted locally, engineered for the strict Australian regulatory environment.

Unshakable
Reliability

Multi-WAN bonding for
sub-second failover.

If one connection drops, the
building stays online
seamlessly.

Pillars of Trust

Fair-Share
Bandwidth

Automated bandwidth
equalisation. One
resident downloading
large files or streaming 4K
cannot degrade the
network performance for
the rest of the floor. Every
apartment gets its fair
slice automatically.

Liveport Gateway

Absolute
Compliance

Full adherence to the
Privacy Act 1988,
Australian Privacy
Principles (APP), and s.313
Telecommunications Act
data retention rules.

All resident data and
audit logs are hosted
securely in Australia.




