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Setting the Standard for
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~ Public Wi-Fi residents trust. Audit-grade evidence councils need. T
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Layer 1: Public Trust

Council-branded portals,
seamless onboarding.
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Layer 2: IT Control

Multi-site telemetry,
unified dashboard.
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Layer 3: Sovereign Compliance

AU data residency, s.313 readiness.
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Ii MOBILE CAPTIVE PORTAL INTERFACE 4'

COUNCIL LOGO
~ PLACEHOLDER

Council-Branded
Captive Portal
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< Layer 1: Public Trust
& Experience

Strict adherence to council identity and
branding guidelines.

Council-controlled Terms & Conditions and
public-Wi-Fi policies.

Flexible authentication: Free tiers, managed
tiers, and age-gating workflows.

Device retention: Seamless re-authentication
across different council sites.
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Pop-up SSIDs and temporary capacity uplifts absorb 10x usage spikes during Australia Day,
- ANZAC Day, and regional festivals, while dynamic tiering ensures fair bandwidth distribution.
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Layer 2: IT Control & Telemetry
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System Incidents
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System Incidents
Critical: 1
Warnings: 3
Resolved: 12

Unified Visibility
Every library, town hall, and recreation

centre monitored from a single pane of
glass.

Real-Time Telemetry

Health, capacity, and incident monitoring
before end-users notice an issue.

Council IT Escalation

Direct path to Liveport's 24/7 AU-staffed
NOC, removing basic troubleshooting
from internal IT queues.
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Multi-Site Security & Network Isolation

Public Wi-Fi Network

— a VLAN & Tenant-

Level Isolation

VLAN & Tenant-
Level Isolation

Library Council Chambers

VLAN & Tenant- '
a Level Isolation

B i = e [ i e s iy () i - i g

Secure Staff Network

Rec Center

Total Multi-Site Security. Every site and network tier is isolated at the VLAN level. Council staff view only their
authorized sites via role-based access, while the Liveport NOC manages platform-wide health.




The Liveport Gateway Advantage

Dynamic Tiering Engine o e O Dense Device Optimization

Customizes speeds, enforces o H Intelligent resource allocation
data limits, and applies ' and dynamic path selection to
time-of-day access rules maintain high-performance
automatically to . connectivity in crowded public
manage dense Wi-Fi ~%  venues.

deployments.
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Automated Event
o Provisioning

Advanced network intelligence Fleet manager capabilities to
allowing for location-specific , instantly deploy pop-up SSIDs
portal branding and localized and shift bandwidth rules for
capacity management. temporary community festivals.

Location-Based
Services (LBS)
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