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The Property Operating System

Elevating the guest experience and eliminating front-desk
IT headaches with the Liveport Gateway.

Liveport Australia « Trusted by 150+ AU Properties Since 2008



The modern guest brings an entire
digital ecosystem in their suitcase.

Average
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Netflix streaming
expectation in

every suite

Casting from
personal devices
IS now mandatory,
not optional

Legacy Wi-Fi: Built for checking
email and basic browsing




When legacy hardware chokes at the 9 PM peak,
your front desk pays the price.
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Bottlenecked Hardware Staff Distraction Reputational Damage
Old networks collapse under peak Front desk staff spend hours acting as TripAdvisor scores plummet directly

9 PM streaming loads. tech support instead of hospitality hosts. due to Slow Wi-Fi complaints.



Enter the Liveport Gateway: Everything
hotels need. Nothing they don't.

More than a guest SSID. It is the intelligence layer bridging your property
management system, your network hardware, and your guest experience.

Automated
Monetization
Engine

Bi-Directional
PMS Sync

B2

24/7 Dedicated
AU Hospitality
Support

Secure
Touchstone1l
TV Casting




Reservation in, network on.
The zero-touch digital check-in.

4. Automated Wipe %

At check-out, the Gateway triggers
a clean wipe, securing the room
for the next arrival.

3. Folio Integration T

Any premium internet upgrades or
digital purchases are posted directly
to the guest’s room folio in real-time.
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1. Check-In Sync

Guest checks in via PMS (Opera,
Mews, etc.). The Gateway
auto-provisions access instantly.

2. Frictionless Login

Guest connects to Wi-Fi. No manual
vouchers. They log in seamlessly
using simply their Surname and
Room Number.



Enterprise-grade backend,
effortless guest frontend.

h |
Tiered Internet Controls

Guests see their current Free Tier
and can one-tap upgrade to a

Premium 100Mbps Plan (direct to
folio).

Sub-Accounts

Options for guests to securely
add family devices with a shared
resource pool.

Guest Portal Dashboard

Bandwidth Status

oSl

Current Plan;
Free Tier Premivm 100Mbps Plan

Family Devices
] John's Laptop
D Sarah's Tablet

L] Josh's Laptop

Gaming Console

Enable Console (UPnP) D

Connection: Optimized

Granular Telemetry

A stylized bandwidth consumption
chart showing the guest's
connection health.

UPNnP Gaming Console
Automation

A toggle showing Enable Console.
The Gateway automatically
configures static IPs and port
forwarding so Xbox/PlayStation
multiplayer works flawlessly without
operator intervention.




Touchstone1 TV Casting:
Room-isolated and inherently secure.

Room 412 Room 413
= @ ............... D
VLAN LOCKED SIGNAL BLOCKED
Every cast session is strictly Guests can only see their Native support for Apple
bound to a room VLAN. own Chromecast. Never AirPlay and Google Cast.

anyone else’s. Zero app downloads required.



Fair-share bandwidth:
One room cannot drag the floor down.

Suite 301

Room 302

Room 303

Total hotel bandwidth Liveport Gateway

Room 304

The Threat The Liveport Gateway Response The Result

A guest in Suite 301 is torrenting
massive files, threatening to choke
the entire wing's network.

Per-device automatic equalization.

The heavy user gets their fair slice,
but adjacent rooms maintain fast,
flawless 4K streaming speeds.




The Revenue Engine: Turning a cost
center into a profit line.

The Premium Upgrade (100Mbps)

o Guest selects the Premium tier via the
captive portal.

e Zero staff friction: Gateway instantly
communicates with the PMS.

» Charge automatically posts directly to

the guest folio or credit card.

Frictionless upsells create a continuous,
passive revenue stream for the property.

The Baseline (Free Tier)

 Included by default for all guests.

o Throttled to fair-use speeds
adequate for standard browsing and
basic streaming.




Beyond the guest room:
Powering the entire property footprint.
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ﬁ Conference & Event Portals ?%%fﬁ*% In-Room Service QRs
'.' Create event-day SSIDs, prioritize %‘ﬁ Surface room service menus, spa
ballroom traffic, and deploy sponsor- bookings, and amenity requests directly
branded captive portals to win corporate from the Wi-Fi captive portal, lifting
event business. F&B spend.

Q. Seamless Wayfinding Staff Multi-PSK
l.“ Resort-scale digital maps on the portal. 9 Role-specific secure access.
Guests find the gym, pool, or breakfast Housekeeping, IT, and management
room without consuming concierge get distinct access tiers. One
time. compromised device doesn't breach

the network.




Invisible to operations.
Unbeatable for guests.

920/ Complaints
O Eliminated

Citing post-deployment guest survey averages

“\Q Zero Front-Desk Tickets

Guests call a direct 1800 number. They speak
to us, not your receptionist.

24/7 Guardianship

Automated network healing, real-time per-room
telemetry, and dedicated hospitality helpdesk
operating from our Torquay NOC.

Rapid Resolution
99% of issues resolved remotely within minutes.













