CHAIN WIDE AUTHENTICATION
The Hotel Home
Experience
Imagine a world where you could
walk into any hotel in a chain and
easily connect to the WiFi, without
having to complete long forms or
having to jump through hoops to get
online.
What if you could stream your own
movies and content straight to the
big screen in your room. Today, that is
exactly how we want WiFi to work.
Our latest innovation allows each
guest to have their own private WiFi
network, which follows them to any
of your hotels where MyLiveport
is installed, no matter where in
the world they are. Our solution also

opens up possibilities for guests to
securely connect to other hotel devices
that were previously unavailable on
traditional guest WiFi networks.
After first logon, guests can choose
their own personal SSID. Once
connected to the in-room WiFi, the
Personal Area Network is deployed,
providing the guest with the ability to
interact with other hotel devices such
as the smart TV.
Just like at home, guests can now
stream their personal content, such as
movies, or their holiday snaps, to the
biggest screen in the room.

How engaged are your
guests?

API for use in your email marketing
platform for ongoing customer
engagement.

Engaging with your guests when
they on premises will help to boost
satisfaction as you connect them to
offers, promotions and additional
services, and is a proven way of
generating additional revenue. Our
Injection Jets allow you to insert
content into the user’s browser as
they surf the internet. Injection Jets
can be used to insert surveys, videos,
banners, and links to your products
and services or app downloads.
All of the user data collected at login
can be exported into a CSV or via our

Banner Jet - Traditional style internet
banners. The banner content can
be rotated randomly, or weighted to
display the best performing ads

Icon Jet to your web pages to allow premium
upgrades or link to online content.

Video Jet - present promotional
or advertising videos directly to
the customer as they browse the
internet.

Social Jet - Grant WiFi Boosts for
performing a Facebook Checkin,
promoting your business on the
user’s time line.
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Menu Jet - add a toolbar to your
pages to allow users to link to hotel
services such as room service, or to
book a spa treatment.

Survey Jet - a star rating system
that allows you to set the questions.
Survey reports are available in the
MyLiveport dashboard.
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